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Dear Customer,

You rightly expect Ideal Standard International NV to deliver products that satisfy your high
standards regarding quality and safety.

At Ideal Standard International NV, we always set high standards for our products. As a matter of
principle, we manufacture our products in compliance with the applicable statutory provisions.

Our continual quality assurance therefore also covers the provisions of the REACH Regulation. In
close cooperation with our suppliers, this ensures that the regulation is implemented in our
customers' interests.

Ideal Standard International NV is affected in this context by the statutory requirements of the
REACH Regulation primarily as a recipient or supplier in accordance with Article 3 (32) to (35) or
as a downstream user in accordance with Article 3 (13) of the regulation. We shall therefore satisfy
our obligations to our suppliers and customers, particularly with regard to communication of the
supply chain.

Reassignment of the functions and duties of individual parties as set out in the Regulation is not
under consideration.

In accordance with our policy of continual product innovation and exceptional quality, you can
continue to rely upon our products as before.

Kind regards,

Ideal Standard International

e

Emmanuel Veillon Bert Depiere

ideal Standard international NV
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